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DANH MUC CAC CHU VIET TAT
Tiéng Viét
- CSDL Cd sG dir liéu
- CNTT Cong nghé thong tin
. CLTG  Chénhléch ty gid
- DN Doanh nghiép
- GTGT Gié tri gia tdng
- HTTT Hé thong thong tin
- Tp.HCM Thanh phd H6 Chi Minh

- VN Viét Nam

Ti€ng Anh

- ADSL Asymmetric Digital Subscriber Line
- AIS Accounting Information System

- ERP Enterprise Resource Management

- GAAP General Accepted Accounting Practices

- MIS Management Information Systems
- LAN Local Area Network
- N/A Not Applicable

- WAN Wide Area Network

| FATQJ E)Q yDQJ [HP W)L KWWS «ADEQIHXtEA FRRB y§KkFCWUtFK G
http://Tailieu24h.com - Hotline: 0979.170.170



57

DANH MUC CAC SO PO - HINH

. Trang
SO PO
SO0 dd 1.1 Heé thong thong tin K& tOAN .....c.ceeveveeeeeieeeeeeeeeeeeeeeeeeeeeeeee e, 26
S0 dd 1.2 Quy trinh x& 1y hé thong thong tin K& tOAN .....cocvvveeveveieieeieveeee, 27
So dd 1.3 Céc giai doan t6 chic trién khai hé thdng thong tin k& todn ............ 40
SO dd 2.1 Su phat trién hé thong thong tin K& tOAN ......ccveveveveveveeciieeeeeeen, 51
S0 dd 3.1 So d6 dong dir liéu clia quy trinh bAn hang ........cccoevevvevennenne. Phu luc 6
S0 dd 3.2 Quy trinh x{t Iy bdn hang thdng qua Internet ......................... Phu luc 7
S0 dd 3.3 So d6 dong dir liéu clia quy trinh mua hang ...........c.c.co.o........ Phu Iyc 8
S0 db 3.4 Quy trinh xi¥ Iy mua hang qua Internet .........c.ccccoceevevevnenene.. Phu luc 9
So dd 3.5 Quy trinh quin 1y nhan sy va tién IUong ..........cocoevevvevennennn. Phu luc 10
S0 dd 3.6 Quy trinh quin 1y tai sdn c6 dinh ......coovevveveieieiieeeeee. Phu luc 11
SO dd 3.7 Quy trinh SAN XUAT ....ovevevieeeeeeeeeeeeeeeeeeeeee e Phu luc 12
HINH
Hinh 2.1 T&ng mdy tinh va thi€t bi ngoai vi trong doanh nghiép ................... 64
Hinh 2.2 S6 mdy tinh sit dung trong doanh Nhi€p .......cccceevvvvevvereeveeeeerennae, 65
Hinh 2.3 S6 lugng mdy tinh (bd) trung binh trén mdt doanh nghiép .............. 66
Hinh 2.4 Tinh hinh ¢tng dung phan MEM .......ccevviviieeiieeieeeeeeeeeeeeeeeeeea 66
Hinh 2.5 Hinh thitic k€t ndi Internet trong doanh nghi€p .........cccoeveveveevennene., 67
Hinh 2.6 Hinh thitc k€t ndi mang nodi bo trong doanh nghiép ..........c.c.o.......... 68

| FATQJ E)Q yDQJ [HP W)L KWWS «ADEQIHXtEA FRRB y§KkFCWUtFK G
http://Tailieu24h.com - Hotline: 0979.170.170



58

SO PO - BANG - HINH

. Trang

SO PO
SO dd 1.1 Heé thdng thong tin K& tOAN ...c.cocvevevevieiiereteeceeeeeeeeeeee e, 26
S0 dd 1.2 Quy trinh x& 1y hé thdng thong tin K& t0AN ......ocvevevevveeeeieeirereeenee, 27
So d6 1.3 Céc giai doan t3 chiic trién khai hé thdng thong tin k& todn ............ 41
SO dd 2.1 Su phat tri€n hé thong thong tin K& tOAn .......cocoevevevevevveieeieeeeeenne, 48
So dd 3.1 So d6 dong dit lieu clia quy trinh bAn hang ........cccoevevevennenen. Phu luc 6
S0 dd 3.2 Quy trinh x{t Iy bdn hang thdng qua Internet ......................... Phu luc 7
So db 3.3 So dd dong dit liéu clia quy trinh mua hang .........cccocvveee... Phu luc 8
S0 dd 3.4 Quy trinh x Iy mua hing qua Internet ............ccccocoevevevnnee. Phu luc 9
S6 dd 3.5 Quy trinh quén 1y nhan sy va tién luong ..........ccccevevevreeee. Phu luc 10
So dd 3.6 Quy trinh quin 1y tai sdn c6 dinh ......c.ccocoeveeeveiiiieeeee. Phu luc 11
S0 dd 3.7 Quy trinh SAN XUAT ..oovevevieievieieretceeeeceeeeeeeeeeeee e Phu luc 12

BANG
Bang 2.1 Céc b phédn trong doanh nghiép ng dung cong nghé thong tin ..... 67
Bing 2.2 Kha ning tap hdp chi phi va tinh gid thanh sin phaAm cia phan mém
K€ TOAM 1o e e e 78
Béng 2.3 Phuong phap k&t chuyén dif HEU ......ccovvvveveeiiieieeeeeeceeeeeeen 81
Bing 2.4 DAu v&t ki€m sodt trong cdc phan MEM ......c.ceveveveveveveeerererereeeannn, 83
Bing 2.5 B0 mAt dit liEU K& tOAN ...voveviveeieeieeeeeeeeeeeeeeeeeeeeeee e 85
Bing 2.6 Ki€m sodt X 1§ dit liéu K& tOAN ...voveevveveeiieeeeeeeeeeeeeeeeeeee e, 88
Bdng 2.7 Cécbdo cdo vé doanh thu bAn hAng .......cocevvvveviivveieiiicieeieee 91
Béng 2.8 Cdc bdo c40 V€ MUA DANG ...c.ovovvivieiiieieecieeeeececee e, 92
Bidng 2.9 Cdc bdo cdo v& hAng tdN KNO ........coevevvevivieieeiieriieeeceeeeeeeeeeeenn 94
Bang 2.10 Phin mém K& todn dang ST dUNZ .......cocevveveveeveeeeeeeeeeeeeeveeeeenas 102

| FATQJ E)Q yDQJ [HP W)L KWWS «ADEQIHXtEA FRRB y§KkFCWUtFK G
http://Tailieu24h.com - Hotline: 0979.170.170



59

Bing 2.11 Mic dd thda min td chic st dung ciia phAn mém k& todn ...... 105
Bing 2.12 Mic dod thda min yéu ciu cdng viéc clia phan mém ................. 109
HINH

Hinh 2.1 Téng mdy tinh va thi€t bi ngoai vi trong doanh nghiép ............... 62
Hinh 2.2  S& mdy tinh st dung trong doanh nghi€p .........ccccoevevveverevveeenennns 63
Hinh 2.3 S6 mdy tinh trung binh trén mot doanh nghi€p ........cccccevvevruennene, 64
Hinh 2.4  Tinh hinh t'ng dung phan mém ..........ccoeveviieiiieiieeeeeeeeeen 64
Hinh 2.5  Hinh thic k€t ndi Internet trong doanh nghi€p .........ccccevevevenenee. 65
Hinh 2.6  Hinh thitc k€t n6i mang ndi bo trong doanh nghiép ..................... 66

| FATQJ E)Q yDQJ [HP W)L KWWS «ADEQIHXtEA FRRB y§KkFCWUtFK G
http://Tailieu24h.com - Hotline: 0979.170.170



60

MG PAU

1.  SUCANTHIET CUA PE TAI

Ngay tif nhitng nim 1990, khi tin hoc bit dau phd bi€n rong rii tai nuéc
ta, viéc cd gi6i héa cong tidc k& todn tai cdc doanh nghiép ciing bit dau dugc
thuc hién. Mot trong nhitng thinh phan cin bin d€ cd gii héa cong tic k& todn
chinh 1a phan mém k& toin. Phin mém k€& todn 12 mot san phdm cu thé nhung
vé mit 1y luan né 1a phan giao thoa clia nhi€u linh vic nghién cttu. Pitng dué6i
géc do cong nghé thdng tin, phan mém k€& todn 13 mdt phan mém &ng dung tin
hoc nhim xit 1y cdc cong viéc clia k& todn tir d6 dua ra cdc bdo cdo k€ todn can
thi€t phuc vu cho nha qudn ly. Do vy & géc dd nay 1a nhitng cong viéc nhu
khdo sit, phan tich, thi€t k&, 1ap trinh, cai dit, bdo tri va phdt trién,.. Ping duéi
géc do k& toan, phan mém k€& todn khdng chi gidi quy&t vé mit phuong phap k&
todn ma con gidi quyét lién quan hang loat van dé nhu thu thap, xi& 1y, ki€ém
sodt, bdo mat, tudn thu cac quy dinh Nha nudc, xdy dung doanh nghiép dién t&
nén tdng clia mot chinh phd dién ti... Ping dudi géc do kinh t&€, phain mém ké&
toan 12 mot sin phdm cu thé chiu sy tic dong ctia cdc quy lut thi trudng.

Diéu Iy thid va cling 13 thit thach 16n d8i véi phAn mém k& todn 12 tat
ca linh vuc trén khong tdch roi dudec ma tuong tdc 1an nhau. C6 nhitng van dé
khong phai 12 khé vé mit ky thuat nhung khong thé thuc hién dugc khi cong
viéc chua chin mudi. Nhung ngudc lai, ¢c6 nhitng nhu ciu da xuat hién trén thi
trudng nhung do thi€u dinh huéng nén cdc nha sidn xuidt phan mém ling ting
khong chon lya dudc chi€n lude phdt trién phit hop, doanh nghiép st dung phan
mém khong tim dugc phdn mém thich hgp phuc vu cho nhu ciu thong tin quin
ly. C6 thé 14y mot phan mém danh ti€ng cla nudc ngoai nhung lai khdng hitu
ich 1dm khi n6 khong phu hgp vé6i cdc quy dinh clia hé thong k€ todn Viét Nam.

Do d6, mot nghién cttu v& phdn mém k& todn d€ nang cao chi't lugng t6 chic st
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dung phan mém k& todn dé 1am rd va dinh huéng vé mdi quan hé da linh vuc
néi trén, dong thdi cung cAp mdt c¢d s& 1y ludn cd ban, thyc tién quan trong cho
viéc phat tri€n va td chitc sit dung phin mém k& todn, ddp ng nhu ciu cida

doanh nghiép trong qud trinh phat tri€n nén kinh t& 13 vin dé can thiét.

Mot khia canh khac khong thé bd qua 1a sy phdt trién qud nhanh cla
cong nghé thong tin 1am cho nhitng quan di€m truyén thong vé k€ todn ludn bi
thach thitc. Su phét trién clia internet (email, web,..) va dudng truyén tdc do cao
(ADSL), tdc do xit 1y nhanh chéng ctia may tinh (chip cia Intel,..) 1am thay d6i
cic quan di€m vé t8 chic cong tac k€ todn (tAp trung, phan tan, ..) 12 mot vi du.
Pic diém clia qud trinh phdt tri€n nay 13 co hdi rat 16n cho cdc qudc gia dang
phdt trién trong viéc ti€p cAn v6i cong nghé hién dai. Trong khi d6, nhiéu khai
niém nay con méi mé véi Viét Nam. Vi vy, viéc xem xét cip nhat, téng két
nhitng van dé 1y luan va thyc tién lién quan d&€n hé thong thong tin k& todn néi

chung, phan mém k€& todn ndi riéng 1a mot huéng nghién citu ludn can thiét.

2. MUC PICH VA PHAM VI NGHIEN CUU CUA LUAN AN

Muc dich clia ludn 4n 1a nghién cttu vé hé thong thong tin k€& todn trong
diéu kién tin hoc héa cong tic k& todn nhim dua ra gidi phap t6 chic st dung
phan mém k& todn doanh nghiép & Viét Nam. Pong thdi d€ dong bd héa véi
gidi phap t8 chic st dung, ludn 4n dé xudt gidi phdp td chitc thi€t k€ phan mém
k& todn. Mit khdc, luan 4n ki€n nghi Nha nuéc, doanh nghiép, cic co sd dao tao
cdc chinh sich, chuong trinh nhim hd trg dé tri€n khai méi hoic ning cao chat
lugng st dung phan mém k& todn.

V&i muc dich trén, pham vi nghién cfu cia ludn dn tdp trung vao nhiing
van dé: Ly luan tong quan vé k€& todn; Luat, Chudn myc va Ch& d6 k€& todn

doanh nghiép; Hé thong thong tin k& todn; Quy trinh thi€t k€ phan mém k& toén;
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Khdo sit thuc t€ viéc thi€t k&€ va td chic sit dung phdn mém k& todn doanh

nghi€p tai Viét Nam.

Tuy nhién, dé tai nay lién quan ca linh vuc k€ todn va cdng nghé thong
tin, vi vdy vé k& todn: nghién ctu tong quan vé k€& todn, hé thong thong tin k&
todn, vé tin hoc: nghién ctu phuong phéap t6 chic khdo sit, phan tich thi€t k&

phan mém k& todn. Khong dé cip dén gidi thuat, thuit todn, 1ap trinh.

3. PHUONG PHAP NGHIEN CUU

Phuong phdp nghién citu chi y&u dugc tic gid van dung 1a phuong phap
duy vat bién chitng, phuong phap thong ké, so sinh, phan tich va tdng hgp. Luin
4n thu thip cdc thong tin lién quan d€n dé tai trén co s§ 1y thuyét va thuc tién.
Nhitng thong tin thu thap dudgc, tdc gid chon loc, phin loai theo tiing d6i tugng
nghién cttu va dudc phan tich, ddnh gid, td chifc va tong hgp nhim di d&€n nhan

dinh vé cdc d6i tuong nghién citu.

4.  NHUNG PONG GOP CUA NGHIEN CUU

Nhitng d6ng gép clia nghién citu gdm:

- Hé thong héa 1y luan vé hé thong thdng tin k& todn.

- Cung cip két qué khdo sdt va ddnh gid thuc trang clia phan mém k&
todn da thi€t k€&, sit dung trén thi trudng Viét Nam.

- P& xuit cdc gidi phdp t6 chic sit dung hiéu qui phan mém k& todn.

- Pé xuit cdc gidi phap td chiic thi€t k& phan mém k& todn.

- Ki€n nghi Nha nuéc, doanh nghiép, cic c¢d s§ dao tao cdc chinh sich,
chuong trinh nhim hd trg d€ trién khai phan mém k& todn.

Ngoai ra, ludn 4n con cung cap cho cdc chuyén gia tin hoc nhitng cd s&
1y luan vé k& todn cAn thi€t dé hi€u biét vé k& todn. Pdng thdi cung cdp mot s6

ki€n thifc cd bdn vé hé thdng thong tin k& todn doi v4i ngudi 1am k€ todn.
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