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LOI CAM DOAN

Tac gia cam doan nghién ctru nay la cua riéng, do NCS ty nghién ctru tu
thuc dia hodc cac ngudn thir cap khac nhung ludn ghi & ngudn. Tac gia khong sao
chép két qua nghién clru ctia nguoi khac dé 1am san pham cua riéng minh. Tac gia
xin hoan toan chiu trach nhiém trudc hoi dé)ng khoa hoc vé tinh xéac thuc va

nguyén ban cua tai li¢u nay.

Nghién ciru sinh



v
LOI CAM ON

Xin chan thanh cam on cac Thiy C6 gido Khoa Marketing, dic biét, Thay
gido hudng dan, GS.TS. Tran Minh Pao va PGS.TS. Truong Pinh Chién da gitp
do, dong vién, khuyén khich, tham chi tao sttc €p cho NCS c6 dong lyc hoan thanh

luan an nay.

Cam on c6 Nguyén Thi Tam, TS. Vii Huy Thong, PGS.TS. Nguyén Viét
Lam, PGS.TS. Pham Hong Chuong, GS. Kenichi Ohno (GRIPS, Tokyo Nhit
Ban), PGS. Truong Quang (Maastricht School of Management, Ha Lan) - nhiing
ngudi Thay di tao didu kién va giup d& toi rit nhiéu trong subt qué trinh nghién

ctru va hoan thanh luan an.

Cam on cac dong nghiép & Truong Pai hoc Kinh té Qubc dan, Dién dan
Phat trién Viét Nam d3 tao diéu kién thoi gian cing nhitng 101 dong vién chan

thanh nhét cho toi trong qua trinh thyc hién dé tai luan an.

Cam on nhiéu 16p sinh vién da cho t6i niém say mé véi nghé va c6 dong luc
dé tiép tuc nghé giao - mot trong nhirng 1y do dé t6i 1am luén an. Ho cling chinh 13

nhing ngudi da gitip t6i thu thap thong tin so cap cho luan an nay.

Cudi cung, 10i cam on chan thanh nhat xin giri t6i Me, Chéng, Con va céc
thanh vién trong gia dinh 16n cta t6i di tao diéu kién thoi gian cho t6i nghién ctru.
Ho chinh 13 dong luc manh mé, 12 hau phwong virng chic cho toi trong moi van dé
ctia cudc sdng, dic biét 1a quyét dinh theo dudi con dudng nghién ciru khoa hoc va

thuc hién ludn an tién sy nay.

Xin chan thanh cam on tat ca!



AFTA:
APEC:

ASEAN:

Blog:
CNH:
CRM:

CSDL.:
GDP:
HDPH:
HTX:
IT:
MC
PNTR:

SMEs:
TV:
VNPT:

Website:

WTO:

v

DANH MUC TU VIET TAT

Asean Free Trade Area

Asia-Pacific Economic

Cooperation Forum

Association of Southeast Asian

Nations

Blog:

Customer Relationship

Management

Gross Domestic Product

Information Technology
Master of Ceremonies

Permanent Normal Trade

Relations

Small and Medium Enterprises
Tivi

Vietnam Post and

Telecommunication Corporation

World Trade Organization

Khu vuc mau dich tu do ASEAN
Dién dan kinh t& Chau A Thai
Binh Duong

Hiép hoi cac nudc Pong Nam A

Nhat ky dién tir
Cong nghiép hoa

Quan ly quan hé khéach hang

Co s¢ dir liéu

Téng san pham qubc dan

Hién dai hoa

Hop tac xa

Cong ngh¢ thong tin

Nguoi dan chuong trinh

Hi¢p dinh binh thuong quan hé
vinh vién

Cac doanh nghi¢p nhé va vira
V6 tuyén truyén hinh

Tap doan Buu chinh Vién thong
Viét Nam

Trang chu

T6 chic Thuong mai Thé gidi



Vi

DANH MUC BANG TRONG LUAN AN

Bang 1.1. Tinh hinh phat trién Internet dén thang 9/2008 tai Viét Nam ...........ccccoccvveueeenne... 37
Bang 1.2. Nhirng thong tin can c6 trong co & dif TEU .........cvveeveeeeeeeeeeeeeeeeee e, 39
Bang 1.3. S6 luong ngudi st dung Internet cta cac Chau luc trén Thé giGi........oocveeeeee.... 48
Bang 1.4. Théng ké s6 nguoi str dung Internet ciia khu viee Dong Nam A.......ooeeveennee. 51
Bang 2.1. Céch hiéu vé biéu hién cu thé ctia marketing trirc tiép..........ovvvveevevveeveeeeeeeeen. 69
Bang 2.2. Nhan thirc v& marketing trire tP .........ov.vvveveeeeeeeeeeeeeeeee e 70
Bang 2.3 Mirc d6 tng dung marketing trirc tiep..........o.veveeveeeeeeeeeeeeeeeeeeeeeeeee e 72
Bang 2.4. Céac cong cy marketing truc tiép duoc sir dung tai cac doanh nghiép.................... 73
Béang 2.5. Cac cach thu thap thong tin khach hang cho co s& dir li€u ......ooeevvveevieiiieeis 79
Bang 2.6. Ty 1& doanh nghiép nhan thirc duoc vu diém cta marketing truc tiép................... 91
Béang 2.7. Banh gia hi¢u qua cua vi¢c st dung co s& dit li€u.......ooeevveeciieiiiieeieeceeeiee 103
Béang 2.8. Hi€u qua cla telemarketing.........cccueeeuieeiiiieeiiie et 104

Béng 2.9. Tac dung cta viée sir dung quang céo truyén hinh c¢6 co ché thu nhan théng tin 105

Bang 2.10. Tac dung ctiia vi€c SU dung internet.........coeevverierienieeieneenieniesieeieeee e 106
Bang 2.11. Mirc d6 can thiét phai ap dung marketing trurc tip..........o.ovvvveeveeveeeeeeeeeenn. 107
Béng 2.12. Phan tich chéo giita kinh nghiém va thai d6 v6i marketing truc tiép................ 110

Béang 2.13. Nhiing tré ngai cho viéc hudng ting cua khach hang Viét Nam vai cac chuong
NN MATKEHNE tIUC HEP ...ttt 114

Bang 2.14. S6 nguoi c6 dy dinh mua hang qua marketing trire tiép .......o.cvveeeveeeeeceveeeenne. 117



vii

DANH MUC BIEU PO VA SO PO TRONG LUAN AN

Biéu db 2.1. Noi mua hang quen thudc nhat ctia Khdch hang............cooveeveeeeveceeeeeeeeceeenen. 60
Biéu db 2.2. Ngudn tin tham khao va mirc d0 Anh AUGNE ..........cvvveeeeeeeeeeeeeeeee e, 63
Biéu dd 2.3. Mirc d6 hai 1ong voi cAch mua RSN tal ........oeveeeeeeeeeeeeeeeee e, 67

So d6 2.1. Quy trinh 4p dung marketing truc tiép dang dugc ap dung tai mot sé doanh

NZIIEP VICE INAIMN ....uiiiiiiiiieiiecie et ettt ettt e et estb e et e e e abeenbeessbeenseesaseenseennnas 74
Biéu d6 2.4. Mirc d6 tham gia vao viéc thu thap thong tin khach hang .............cocoveveeueenne... 80
Biéu d6 2.5. Tan sudt cap nhat thong tin khach hang (theo t¥ 18 %) .......ovvvevevveeeeeeeereen. 81
Biéu d6 2.6. Mitc d6 sir dung internet Marketing .............o.oveveveeereeeeereeeeeeeeeeeeeeeeeeeeeenens 87
Biéu d6 2.7. Uu diém clia internet Marketing.............ooouoveeveeureeeeeeeeeeeeeeeeeeeeeeeersese e, 96
Biéu db 2.8. Nhuogc diém clia telemarketing ..............ooouoveeueiueeeeeeeeeeeeeee e eeeeeee e, 99

Biéu dd 2.9. Nhuoc diém va thach thic cua quang céo trén truyén hinh véi co ché thu

nhan thong tin phan hdi qua GIEN thOGI..........o.eveeveeeeeeeeeeeeeee e 100
Biéu d6 2.10. Nhuoc diém va thach thirc ctia internet marketing ..............oooveveevevreeeeennne. 102
Biéu d6 2.11. Panh gia cua khach hang vé vu diém cua marketing truc tiép ...................... 111
Biéu d6 2.12. Nhiing bat loi khi mua hang qua marketing trurc tiép .........ovvveeveeveerereennen. 112
Biéu d6 2.13. Nhitng diéu kién doanh nghiép cin co dé ap dung marketing truc tiép &

Y T\ o s WU P PRRRR 118
Biéu db 2.14. Nhitng diéu kién khach quan dé ap dung marketing truc tiép..........cccovveeee.... 120
Biéu dd 2.15. C6 nén ap dung cac hinh thirc mua ban truc tiép & Viét Nam?..................... 132

Biéu d6 3.1. Mtic d6 phu hop cua cac hinh thirc marketing truc tiép véi cac loai san
PRAM KNAC TNAU ...t 143

So d6 3.1. Bé xuét quy trinh 4p dung marketing tryc tiép cho cac doanh nghiép Viét Nam147
So db 3.2. Hoat dong ctia co s dir liu khach hang............cooceeiiiiiiiniiiieee 150
Biéu d0 3.2. Nhing diéu kién dé khach hang phan tng tich cuc vdi buu chinh marketing.154
Biéu d 3.3. Nhimng diéu kién dé khach hang phan hdi qua dién thoai .............coeevveveeaee... 155
Biéu db 3.4. Nhing diéu kién dé khach hang phan tmg qua internet/email......................... 156



Viil

DANH MUC MINH HQA TRONG LUAN AN

Minh hoa 1.1. Marketing trirc tiép tai M§ [20]....ceveeeeeeeeeeeeeeeeee e, 13
Minh hoa 1.2. Kham pha vé marketing truc tiép ctia mot trung gian tu vén..................... 20
Minh hoa 1.3: MAu don hang c6 thé giri kém theo catalog[19]........o.oveeveeeeerreeeceeeeeeenee. 25
Minh hoa 1.4: Phiéu dit bao cua Tap chi Marketing, dinh kém trén tap chi.................... 30
Minh hoa 1.5: Marketing qua bao ctuia Si€u thi di€én may Trung Hiéu, thuc hién trén bao

Thanh NIEN [3]..eeeeeiiieiie ettt ab e e eab e e e ta e e etaeeeteeeenreeeenns 31
Minh hoa 1.6. Internet va cudC SONE[S] . ... vveeeeeeeeeeeeeeeeee e, 34
Minh hoa 1.7. YouTube, phat minh ctia ndm 2006 ...........coeoieriiinieniieiieeie e 36
Minh hoa 1.8. Marketing truc tiép ¢ cong ty Daimler Chrysler[ 18] .......ocoveueveurreeeennnee. 47
Minh hoa 1.9. Marketing truc tiép tai Trung QUOC ..........oveoveeveeeeeeeeeeeeeeeeeeeee e, 52
Minh hoa 1.10. Muoi nguyén nhan han ché internet marketing[30][41] v...vevvvevveeenneee. 53
Minh hoa 2.1. Hoat dong marketing truc tiép cia Cong ty Minh Cudng.......................... 75
Minh hoa 2.2. Cong ty Lién Ha d3 ap dung marketing truc tiép nhu thé nao? ................. 76
Minh hoa 2.3. Vinaphone xay dung co s& dit li¢u khdch hang ..., 78
Minh hoa 2.4. Co SO dlr HEU cla VNPT .o 79
Minh hoa 2.5. Ban hang qua dién thoai: D& hay Kho?............cooveveevevereceeeceeee e 84
Minh hoa 2.6. M6t s vi du vé viée ap dung marketing truc tiép tai Viét Nam................. 85
Minh hoa 2.7. Nguoi st dung internet tai Viét Nam tdng nhanh .........cccooceviiiinienenne. 87
Minh hoa 2.8. Cong ty Dét Phong Phu véi catalog marketing.........c.coooveeeeieeecieenneenne, 88
Minh hoa 2.9. Mau don dat tudn bao Thoi bao kinh té Sai gon trén website............c....... 88
Minh hoa 2.10. Céng cu tim kiém chinh thirc ctia Vit Nam .......ooeveeeeeeeeeeeeeeeeeeees 89
Minh hoa 2.11. Uu diém cua viéc ban hang qua mang 123mua! ctia Vinagame .............. 92
Minh hoa 2.12. Internet tai Vi¢t Nam: Thi truong tang trudong nong..........cceeeevveeeveennee. 94
Minh hoa 2.13. Ban hang qua mang tai Tp. HCM........cccooiiiiniiniiiiceieeeeeee, 95
Minh hoa 2.14. Kh6 khan cua doanh nghi¢p Viét Nam véi internet marketing................ 97
Minh hoa 2.15. Ban rau qua di€n tho@i..........ccceeeviieriieiiiniieice e 99
Minh hoa 2.16. METRO Thing Long véi catalog gtri dén khach hang.............cccc....... 104
Minh hoa 2.17. Kinh nghiém tich cuc khi mua hang véi marketing truc tiép................. 109
Minh hoa 2.18. Mot s kinh nghi¢m tiéu cuc khi mua hang qua mang ......................... 113
Minh hoa 2.19. Mua hang qua mang phat trién ...........co.cocooeevereeeeeeseseeeeeeeeseens 123
Minh hoa 2.20. "Chg 40" $€ NhON NNIP......eieiiiieiiiieciieeee e 125
Minh hoa 3.5. Giao hang kho khan, phi giao hang 16n[37] ......ccceeevieiiiniiiieeieieee 130
Minh hoa 2.21. Quy trinh thanh todn qua MANG .......c.ccevviiieriiiiiiieeee e 130
Minh hoa 2.22. Chi phi quang céo trén mang dugc xac dinh dya vao Kkét qQUA....eeerennne. 133
Minh hoa 3.1. Mau don hang mua co s¢ dir liéu ciia thuongmaidientu.com................... 149
Minh hoa 3.2. Nhiing quy tic internet marketing mGi[31]......co.covvvvvevvvreverseeeeseeens 161

Minh hoa 3.3. Cong ty Nam Phuong Xanh va viéc tuyén dung can bo ...........ccceeeune.... 164



PHAN MO DAU

1. Tinh cép thiét ciia dé tai lugn dn

Viét Nam da tiép can nén kinh té thi truong hon 20 ndm, mét khoang thoi
gian chua dai nhung ciing khong ngan dé cac doanh nghiép c6 thé van dung nhitng
phuong phap quan 1y ciia co ché thi truong. Marketing va quan tri marketing da va
dang dugc xem nhu mot trong nhiing triét 1y kinh doanh quan trong gitip doanh
nghiép dat dugc nhitng thanh cong trong dai han. Tuy nhién, viéc van dung ly
thuyét nay van can xem xét voi hau hét cac doanh nghiép Viét Nam. Viéc nghién
clru sdu sic va van dung cac phuong dién khac nhau ciia marketing 1a can thiét dé
phd cap tu tudong chinh thdng va cip nhét ctia marketing theo ding ban chat cia

no.

Thuec té, viéc tng dung marketing ngay nay chiu anh hudng su sic cla cac
yéu t6 nhu toan ciu hoéa, cong nghé k¥ thuat, san phdm va cach tiép can khach
hang. Sy thay d6i ctia méi truong kinh doanh, hanh vi khach hang cing véi su phat
trién cua cac hinh thie kinh doanh méi trén thi truong “mdt thé gici” rong 16m va
ngay cang da dang da tao ra xu hudng maéi trong ing dung marketing - marketing
tryc tiép. Marketing trwe tiép xuat hién 1am bién doi co ban cac hinh thirc canh

tranh trong mdi trudng kinh doanh toan cau day bién dong.

Marketing tryc tiép, mot hinh thirc marketing khong qua méi trén thé giGi
nhung con xa la véi cdc doanh nghi€p Viét Nam. Hon nita, & Viét Nam chua co
mot cong trinh ndo khai quat va téng két mot cach hé thong cha dé nay. Do ciing
chinh 13 mét vai 1y do lam cho tng dung marketing truc tiép & Viét Nam chua
duoc dé cao va cling chua gitp cac doanh nghiép dat hiéu qua nhu mong mudn.
Lam thé nao dé tng dung hiéu qua marketing tryc tiép nhdm nang cao kha ning
canh tranh cua cac doanh nghiép Viét Nam trong nén kinh té thj truong la mot cau
hoi can tra 101 va “Marketing trwe tiép va vigc trng dung vao Viét Nam” 13 van dé

ma NCS da lua chon lam chu dé cho luin an cia minh.

Trong nén kinh té thi truong, khi canh tranh ngdy cang trd nén gay gat, cac
doanh nghiép khéng mudn phung phi ngudn lyc dé dau tu cho hoat dong
“marketing hwdng t&i tat ca moi ngwoi”. Ho mudn c6 duoc phan tng dap lai co
thé cam nhan duoc tir khach hang trude cac nd luc marketing ctia doanh nghiép va

qua do do luong hi€u qua cua cac no lyc d6. Chinh vi vay, marketing truc ti€p voi
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uu theé dap ung dugc nhitng mong muodn do sé ngay cang dugc xem 1a cong cu hitu

hi€u cho cac doanh nghiép, dac bi¢t trong thoi ky hoi nhap kinh té quéc té.

2. Muc dich va y nghia nghién cuu cua ludn dan

beé tai nay dugc thyc hién hudéng vao cac muyc ti€u co ban sau day:

- Lam rd khai niém, ban chat va diéu kién ap dung marketing truc tiép; nhan
dang vu va nhugc diém cua hinh thic nay;

- Tim hiéu nhitng cong cu duoc sir dung trong marketing truc tiép;

- Nhén dang nhiing thuan loi va khé khin khi tng dung marketing truc tiép
trong hoat dong kinh doanh & Viét Nam;

- Dé ra cac giai phap hd tro va khuyén khich doanh nghi€p Vi¢t Nam van dung
marketing tryc tiép nang cao kha ning canh tranh trong diéu kién hoi nhap
kinh té toan cau.

3. Tong quan nhitng nghién ciru di cé lién quan t6i dé tai lugn dn

Marketing truc tiép 1a mot hinh thirc marketing khong qua méi trén thé gisi
nhung con xa la voi cac doanh nghi€p Viét Nam. Trén thé gidi, co6 mot sb cac dé
tai da nghién ctru vé marketing tryc tiép nhu Cach tiép can dinh luong nham tdi da
hoéa lgi nhuan trong marketing truc tiép (Quantitative Approaches for Profit
Maximization in Direct Marketing, 1999) cua Hiek van der Scheer. Trong nghién
ctru nay, Hiek van der Scheer quan tdm t6i viéc luong hoa cac két qua nhd cac
hoat dong marketing truc tiép. Hay M6 hinh hoéa hanh vi mua lai ctia khach hang
trong marketing tryc tiép nho tham khao 1y thuyét mang Bayesian (Bayesian
neural network learning for repeat purchase modelling in direct marketing) cua
nhom tac gia Bart Baesens, Stijn Viaene, Dirk Van den Poel, Jan Vanthienen va
Guido Dedene cua Pai hoc Ghent University, Khoa Marketing, Hoveniersberg 24,
B-9000 Ghent, Bi thi chi quan tdm t&1 hoat dong kinh doanh qua mang cia eBay
nhd kha ning do ludng tan suit mua hang qua mang cua khach hang. Bai viét Mo
hinh hoéa kha niang dy bao trong marketing truc tiép tu dong (Predictive modeling
in automotive direct marketing) cua W Gersten, R Wirth, D Arndt dang trong ky
yéu hoi thao Proceedings of the sixth ACM SIGKDD international conference on
Knowledge discovery and data mining tai Boston, Massachusetts, United States
nam 2000 thi tp trung vao viéc phan tich kha niang du bio tiém ning thi truong
nhd viée 4p dung marketing truc tiép trong cong nghé thong tin, dién tir hoa cac

don dat hang cua khach hang qua mang... Qua nhirng nghién ctru d6 va qua cac
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gido trinh vé marketing, c6 thé thdy marketing truc tiép da va dang tao stic manh
cho cac doanh nghiép trong hoat dong kinh doanh. Nhung cac nghién ctru dé chua
cu thé hoa trong moi truong kinh doanh tai mot nén kinh té dang chuyén doi nhu
Viét Nam.

Con ¢ Viét Nam chua c6 mot cong trinh ndo khdi quat va tong két mot cach
hé thong chii dé nay. Chi c6 mot sd bai viét c6 lién quan nhu internet marketing,
email marketing trén cac trang dién tor nhu www.CRM.com.vn, openshare.com.vn,
marketingchienluoc.com. Tuy nhién, d6 chi 1a cac bai viét 1¢, chua hé thong hoa
duoc cu thé marketing tric tiép 1a gi va nhitng vu va nhuge diém cia né va cang
chua nén 5 didu kién ap dung cua timg hinh thirc marketing truc tiép. Mot s bai
viét 1& vé cac cong cu ciia marketing nhu telemarketing, internet marketing hay
buu chinh marketing ciing c6 dau d6 & mot vai to bio nhung chiing dugc xut ban
mot cach roi rac nén ngudi doc néi chung van chua duc két duoc mot cach hé
thng vé marketing truc tiép. Va dé ciing chinh 1a mét vai 1y do 1am cho tmg dung
marketing truc tiép & Viét Nam chua duge dé cao va ciing chua gitp cac doanh

nghiép dat hiéu qua nhu mong mudn.

Céc truong dai hoc ¢6 chuyén nganh marketing ciing chua c6 tai liéu chinh
thong nao dé dua 1y thuyét ndy vao giang day. Tac gia hy vong, viéc ddu tu nghién
clru sdu vao van dé nay s& gitip tao nén mot khudn kho 1y thuyét va thuc tién, 1a co
s& dé cac nha kinh doanh, nha quan 1y va sinh vién c6 dugc mét cai nhin dung din
vé marketing tryc tiép va thuc trang rng dung no6 tai Viét Nam. Dé)ng thoi, luan an
cling hy vong x4c dinh duogc cach thirc tmg dung marketing tryc tiép vao thi truong
Viét Nam hi€u qua nhét. B4o céo cudi cung cua dé tai luan an c6 thé 1a tai liéu
tham khao c6 gia tri khong nhiing cho cic doanh nghiép ma con 1a mot cudn tai

lidu giang day vé marketing tryc tiép & Viét Nam trong nhirg nam t&i.

4. Doi twong, phwong phdp va pham vi nghién ciru

Thuc hién dé tai nay, NCS sir dung nhiéu phuwong phap nghién ctru khac
nhau nhu nghién ctru tai ban, diéu tra khao sat, phan tich tong hop, phong van
chuyén gia... v6i cach tiép can duy vat bién chimg. Phwong phdp nghién ciru tai
ban dugc st dung trong thu thip dit lidu thir cp. Nhing tai liéu trong va ngoai
nudc nghién ctru vé 1y thuyét va tng dung marketing truc tiép duoc tic gia thu

thap, dich thuat va tong hop lai nhdm dua ra mot khung 1y thuyét twong dbi day du
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vé marketing truc tiép ciing nhu nhiing diéu kién can thiét dé ap dung hinh thirc

marketing nay trong hoat dong kinh doanh.

Nhiéu dir liéu thir cap, nhitng 1y thuyét vé marketing tryc tiép dugc tac gia
thu thap tu nhiéu nguén khac nhau nhu sach, bao, tap chi, internet. Thyc trang ung
dung marketing truc tiép trén thé gidi va Viét Nam trong cac bao cao nghién ctru
da c6 nhu Emerate, Proquest hay Lexis Nexis... cling dugc tac gia khai thac nham
c6 mot cai nhin tong quan nhit vé 1y thuyét marketing truc tiép va thuc trang Gmg
dung marketing truc tiép trén thé giéi. C6 thé khiang dinh, nhirng kién thirc trinh
bay trong luin an nay duoc thu thap tir rat nhidu ngudn trén thé gii. Nhirng dir
lidu d6 duoc ding tai trong khoang thoi gian tir 1999 dén 10/2008.

Xuéat phat tir quan diém cho ring, marketing c6 thé lam thay ddi trang thai
clia cdu, tac gia phan tich tir vi mo t&i vi mo, tir 1y thuyét t6i thuc té dé dé khang
dinh sy ra doi va phat trién cua marketing 13 xu thé tat yéu. Nghién ciru sinh da
tién hanh thu thap dir liéu so cdp vé thuc trang tng dung marketing truc tiép tai
mét sb cac doanh nghi¢p Viét Nam: nhan thtrc, thai do, dau tu va nhitng cong cu
marketing truc tiép ho da st dung. Nhitng danh gia vé hiéu qua cua cac cong cu
marketing truc tiép va du dinh sir dung marketing truc tiép trong twong lai ciing
duoc khai thac. Ngoai ra, mot nghién ciru nhé nhdm tim hiéu kha ning chip nhan
ciia khach hang Viét Nam véi cac hinh thirc marketing truc tiép ma cac doanh
nghiép sir dung ciing duoc thuc hién; qua d6 NCS hy vong 1am sang to nhiing diéu

kién dé nguoi tiéu dung Viét Nam chip nhan hinh thirc marketing nay.

Phuong phap nghién cuvru tai hién truong véi bang cau hoéi duge thuc hién
v6i 282 doanh nghiép trén cuwong vi 1a nha cung cap; 112 doanh nghiép trén cuong
vi 12 khach hang va 572 nguoi tiéu dung Viét Nam. Ba ddi twong trén dugc tac gia
tiép can bang 3 Phiéu diéu tra khac nhau. Phiéu diéu tra va nhing bang két qua
nghién ctru cu thé dugc trinh bay trong phan phuy lyc dinh kém. Nhing dir liéu so
cap dugc thu thap va xir Iy bang may tinh, phdn mém phan tich dir liéu thong ké
SPSS, phién ban 13.2. Dir liéu so cdp dugc thu thap nham thuc hién dé tai nay
trong khoang thoi gian tir ndm 2005 téi 2007.

Do thoi gian va ngudn luc c6 han, d6i trong nghién ciru cho céc tai liéu so
va thtr cip tap trung cha yéu & thi truong Ha Noi, noi duge coi 13 trung tAm vin
hoa va thuong mai ciia ca nudce, véi thu nhap binh quan gip 3 1an thu nhap binh

quan dau nguoi cua ca nudc va dugc danh gid 1a mdt trong nhiing noi phu hop voi
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marketing tryc tiép nhat. Nhitng mau nghién ctru dién hinh & Thanh phd H6 Chi

Minh, Pa Ning va Hai Phong ciing dugc nghién cru nhu nhimng ddi ching.

5. Bo cuc cua ludn dan

Bén canh ph?m mé& dau va két luan ludn an duoc két cdu thanh 3 chuong:
Chuong 1: Tdng quan vé marketing truc tiép
Chuong 2: Thuc trang ing dung marketing truc tiép tai Viét Nam

Chuong 3: Nhitng giai phap co ban nham ting cuong ung dung marketing

truc tiép tai Viét Nam

6. Nhiitng dong gop cua ludn dn

Vi viée nghién ciru mot dé tai rat méi, luan an hy vong s€ dong gép duoc
nhing gia tri 1y luan va thyc tién, lam gidu thém kién thirc va kinh nghiém tng
dung marketing trong kho tang cac cong cu marketing phong phu, trong thé gidi

kinh doanh rong 16n ¢ thoi dai cong nghé va toan cau hoa ngay nay. Cuy thé la:

- Lam rd khai niém vé& marketing truc tiép, qua d6, hé thong héa cac 1y
thuyét va co sé cia viéc ung dung marketing truc tiép: Uu, nhuoc diém, co s
khach quan va chi quan dé Gmg dung marketing truc tiép, cac cong cu va quy trinh

marketing truc tiép;

- Tong két duge cac mé hinh marketing truc tiép & mot s nude trén thé gidi
theo 2 khu vuc: Khu vuc cac quéc gia phat trién nhu My, Chau Au; va khu vuc cac
quéc gia dang phat trién c6 diéu kién kinh té tuong dong véi Viét Nam nhu Thai

Lan, Trung Qudc va Malaysia;

- Gi6i thiéu mot buc tranh tong thé vé thyc trang Gmg dung marketing truc
tiép tai Viét Nam; nhirng uu nhuoc diém cua viéc st dung cong cu marketing dﬁy
quyén nang nay & Viét Nam. Do chinh 14 nhitng luan ctr quan trong dé cac doanh
nghiép va cac nha quan Iy c6 quyét dinh chinh xac va hiéu qua khi cin nhic Gmg

dung marketing truc tiép trong kinh doanh tai Viét Nam;

- Nhén dién cac van dé can giai quyét, NCS di danh gia kha niang ung dung

va phat trién cong cu nay & Viét Nam va dé xuét giai phap giup tng dung c6 hiéu
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qua cong cu nay & Viét Nam, phan anh kha nang hap thu va tiép nhan cua cac

doanh nghiép Viét Nam v&i cadc phuong thirc marketing hién dai;

- Qua nghién ciru, tac gia hy vong da danh gia mot cach khai quat nhat nhan
thirc ctia cac doanh nghiép dang kinh doanh trén thi truong Viét Nam vé vai tro,
kha ning ung dung marketing tryc tiép tai day. Mot s6 giai phap va dé xuat duoc
tac gia néu ra nham thiic diy ung dung marketing tryc tiép vao kinh doanh tai Viét
Nam, giam bdét chi phi, tang khd nang canh tranh cua cdc doanh nghi¢p Viét Nam
trén thi truong ndi dia cling nhu trén thi trudng quéc té dudi ap luc canh tranh
ngay cang gay gat cta thi truong chung “mét thé gidi”. Tac gia thuc hién dé tai voi
mong mudn giai dap cho nhiing ai con nghi ngd kha ning tng dung marketing truc

tiép tai thi truong Viét Nam néi riéng va thé gisi noi chung.



