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DANH MUC CAC KY HIEU CHU VIET TAT

CPC : Cost Per Click : chi phi trén mdi click
CPM : Cost per thousand impression : chi phi cho mdi 1000 1an truy cip
CTR : click through rate: ty 1& giira s6 nguoi truy cap website va s luot

click vao quang c4o. Chang han, ctr 100 nguoi vao website lai c6 mot ngudi bdm
vao link quang cdo, ty 1¢ CTR s€ la 1%

PPC : Pay per click : chi phi trén mdi click

QCTT : quang cdo truc tuyén

. Rich Media : day la mdt hinh thirc quang céo flash, cho phép tich hgp hinh anh,
am thanh, video vao trong mot banner quang céo, ndi dung thiét ké dugc thiét ké
bt mat v6i nhiéu chuyén dong t6i lui trén man hinh, thu hat duoc su chi ¥ cia
doc gia

. RSS : cong cu tip hop tin tirc tir nhidu website va phan phdi t6i ngudi sir
dung

Search Engine : cong cu tim kiém



LOI MO DAU
Quang cdo truc tuyén (viét tit QCTT) xudt hién hau nhu dong thoi voi su ra doi cla
Internet. Nho kha ning twong tac va dinh huéng cao, né da dan chiém duoc thi phan dang
ké trén thi trudng va dang 14n san cac loai hinh quang co truyén théng. Nhung d6 1a trén

binh dién quéc té, con tinh hinh tai VN thi sao?

Véi viéc gia nhap WTO, thi truong QCTT tai Viét Nam dang hoi nhap véi thi trudng
quang cdo trén thé gidi. S6 ngudi truy cap Internet tai Viét Nam dang ting nhanh cting
v6i théi quen truy cdp tin tirc trén mang ngay cang nhiéu khién cho thi truong QCTT tai

Viét Nam dang c6 nhirng co hoi méi dé dot pha.

Bai toan phat trién thi truong QCTT hién nay 1a lam sao dé nhan rong thi truong tiém
nang nay. Quang céo truc tuyén (QCTT) tai Viét Nam dang c6 tdc d6 ting trudng nhanh
tuy nhién van con nhiéu vin dé can phai diéu chinh dé phu hop véi thong 1& quoc té va

tiép tuc phat trién.

Cong ty C6 phan vién thong FPT 13 cong ty hang dau kinh doanh dich vu quang céo truc
tuyén tai Viét Nam. Trong cac nim qua, doanh thu vé QCTT ctia cong ty ludn dan dau thi
truong va dat toc do ting truong hon 100% mdi nim. Tuy nhién, dé giir viing toc do ting
truong cao nhu cac nam vira roi dang 1a mot thach thire 16n d6i voi cong ty khi ma sy doi
hoi ctia khach hang ngay cang kho khan hon, canh tranh ngay cang khéc liét hon, dic biét
la sy de doa tir cac dai gia nudc ngoai dang mubn xam nhap vao thi truong QCTT Viét
Nam. Su can thiét phai c6 mot chién luoc phét trién ding dan dam bao cho cong ty du

suc canh tranh trén thi truong van dé cép bach.

Vi suy nghi va nhu cdu khach quan nhu trén, t6i chon dé tai “ CHIEN LUQC PHAT
TRIEN DICH VU QUANG CAO TRUC TUYEN CUA CONG TY CO PHAN
VIEN THONG FPT PEN NAM 2010”
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